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THE REDCLIFFE AFRO CLUB

The Redcliffe Aero Club Student Progression Survey

The Redcliffe Aero Club (RTO no. 40971) prides ourselves on providing support, mentoring and assistance to all our
students on an ongoing basis while they work towards their Nationally Accredited qualifications and their Aviation
industry goals.

The Redcliffe Aero club encourages students to discuss their progression and any concerns that they may have
regarding the course, course content, training schedules or any concerns they have with their current training, with
their Trainer and /or Administration team and /or the RTO Coordinator either in person or via email at
info@redcliffeaeroclub.com.au

We are committed to providing our students with the best learning environment possible. We aim to be :

e Valid e Reliable e Flexible
e Comprehensive e Constructive e Fair
e Objective e Organized e Specific

Redcliffe Aero Club is required to have all students complete this progression survey which is a Government
requirement for all students throughout the duration of the course. Depending on your course you may be required
to complete these and another Vet student loan (if applicable) survey on multiple occasions.

We appreciate your patience, understanding and participation in completing the below survey. It will take you
approximately 5 -8 minutes.
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Student Progression Survey

Part One (1) Student details

THE REDCLIFFE AERO CLUB

Student name: (full legal name)

RAC Student number:

Qualification name / code:

Unit of competencies completed:

Course Commencement date:

Estimated Course Completion date:

Part Two (2) Individual Progression Questions

1 Wirraway Drive, Kippa Ring, QLD, Australia, 4021
FO0030Q Student Progression Survey.V?2

Criteria Yes | No | Comments (optional)
On my enrollment form the Redcliffe Aero Club asked me if | have / O O
had any special learning needs. What did you answer?
It has been made clear to me that additional support service are
available to me as a student, should | require them? U U
I know I can get assistance if | have a problem or find any part of the
course difficult? U U
My training Provider supports me to use the technology and access
the learning resources | need to complete my course? U U
My Trainers / Assessors / flight Instructors are professional and O O
knowledgeable about my course content?
My trainers are friendly and supportive when | ask questions or O 0
need additional assistance with theory components of the course ?
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THE REDCLIFFE AERO CLUB

Criteria Yes | No | Comments (optional)
7. The amount of training | receive is enough to allow me to have time | [J 0
to practice new skills before | am assessed (tested)?
8. I have access to good quality learning resources and facilities? 0 0
| have access to computers, printers, resources, text books etc.
9. I am aware that Redcliffe Aero Club has student facilities available O 0
that students can utalised 7 days a week 0800-17007?
10. | I have utalised these facilities on more than one occasion? 0 0
| understand what is required to successfully complete my course? O 0
11.
12. | | believe | have received a high level of support and training O 0
throughout my course to date?
13. | Ifeel that the course duration for my course enables students to 0 0
have adequate time for training and study?
14. | 1 am on track to complete my course within the planned study U U
time?
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THE REDCLIFFE AERO CLUB

Part Three (3) Overall Progression Satisfaction Please provide comments on lines provided.

Criteria Comments

1. | Overall, how satisfied are you with the training and
support services provided by Redcliffe Aero club so
far?

2. | What have you valued the most so far about your
training experience with Redcliffe Aero Club?

3. | How could the Redcliffe Aero Club improve your
training experience?

4. | Are there any other comments or suggestions you
wish to provide?

PART Four (4) Student Declaration

| acknowledge that | am the above student name and | am currently studying with Redcliffe Aero Club (RTO no. 40971) And the
information provided above is my opinion/s and | have not been influenced by anyone with my responses.

Signature
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